
  1066 CHESTER  ROAD,       

          PYPE HAYES, 

 BIRMINGHAM, B24 OSA 

Tel. 0121 3502303 

24hr Emergency Service 

Dr S.M. Pegg BVM&S, MRCVS 

  Mrs L. Coates BVSc, MRCVS 

www.pypehayesvets.co.uk 

 

This practice strives to offer the very best service 

to our patients at an excellent price to you. We 

closely monitor our charges and recommend     

clients consider pet insurance policies (as some 

treatments can be expensive and unexpected.) 

We request payment at the time of treatment as 

invoices will only be posted in exceptional          

circumstances. For your convenience we will     

normally dispense any required treatment for 

your pet during your visit. If you prefer we will 

write a prescription to be dispensed elsewhere. 

Please note however that cheaper human drugs 

are not allowed to be dispensed in place of         

licensed veterinary drugs. Patients must also have 

been examined within the previous 3 to 4 months 

before drugs will be dispensed or prescriptions 

written. (A reduced consultation charge is        

normally made for these examinations) 

 We offer an in-patient overnight care service to 

our patients. Pets are hospitalised here, at the sur-

gery rather than being moved around to different    

premises after closing time. In-patients are 

checked by vets routinely depending on the level 

of supervision required. This may vary from     

intensive round the clock care to simply checking 

a patient is comfortable for the night. The fees for 

this overnight hospitalisation service depend on 

the level of care required. Please ask a member of 

staff if you would like more information. 

  And finally - If you have any questions or       

concerns or simply need advice please do not    

hesitate to phone or call in. 

Further Information Our Location 

Contact details 

 Phone:-      0121 350 2303 (24 hr)             

 Fax:-          0121 386 4596 

 E Mail:- pypehayesvets@hotmail.co.uk 

Useful Links 

   

  www.rcvs.org.uk  

  www.moneysupermarket.com/petinsurance 

  www.bsava.com 

  www.royalcanin.co.uk 

  www.rspca.org.uk 

  www.pdsa.org.uk 

  www.identichip.co.uk 



1) Laboratory. 

  Our well equipped 
lab can give us rapid 
blood test results 
within a few hours of 
your visit. 

 

2)  X-ray, ultrasound, ECG & endoscopy. 

 

3) Fully equipped operating theatre.  

We are able to perform 
both routine and       
complex operations with 
full anaesthetic        
monitoring and the    
safest anaesthetics. 

 

4) Visiting vet service. 

We will attend your pet at home if you wish. 
Please remember that there will be occasions 
when it is safer to see your pet at the surgery 
where we have all the necessary facilities.                   
(A small charge will be made for home visits.) 

 

5) Free nurse clinics. 

Our qualified nurses hold clinics dealing with 
geriatric health, arthritis and dental care, as well 
as offering advice on diet and weight problems. 
Please phone for a free appointment. 

 

6) PETS passports. 

 Our vets are certified to issue pet passports. 
These allow you to take your dogs or cats abroad. 
Please contact us for details of the scheme. 

 

7) We also stock an extensive range of              
accessories, food, flea and worming treatments. 

Our Services 

 

Pype Hayes Veterinary Centre was established as 

an independent surgery by Brian Kirby in 1969 

with Chris Cook joining him in 1974.                      

In the early days the practice mainly treated cattle 

and horses but as the farm work declined and the 

small animal work increased the surgery became 

more specialised for small animal care. 

Mr. Kirby retired in 1992 and Stephen Pegg 

joined the partnership in 2000. In 2006 Chris 

Cook retired and Louise Coates became a partner.  

We currently employ five full time and a part time 

veterinary surgeon, five registered nurses and   

several nursing assistants as well as a team of 

dedicated support staff. 

   Our premises are modern and well equipped 

and inspected to RCVS tier 2 (GP) standard.  

 We have a friendly team of vets and nurses who 

strive to offer an excellent service to all of our   

patients at all times. 

 Please come and see for yourself! 

 

 

 

 

 

 

                        Basil Pegg (May `16) 

 

Practice History Opening Times 

RECEPTION OPEN:- 

   MON - FRI                        8.30am - 7.00pm 

        SAT                                8.30am - 4.30pm 

 

 

 

 

 

APPOINTMENTS:- 

  MON - FRI                      11.00am -12.30pm 

                                             2.30pm  - 4.00pm 

                                             5.00pm -  7.00pm 

       SAT                              11.00am-12.30pm 

                                             2.30pm -  4.30pm 

       SUN (sick pets only)   9.30  -  12.00 noon 

 

OPEN SURGERIES :- 

  MON - SAT                        9.00am - 9.30am 

 

 

 

 

 

      24 HOUR EMERGENCY SERVICE 

  Our emergency cover is now provided by a     

dedicated gold standard clinic at the Willows     

referral center near Solihull.   Please contact our 

normal number in an emergency and we will give 

you all the details required to arrange treatment 

at the Willows.     

              www.willows.uk.net/emergencies 


